Policy regarding inactive accounts 

Client account will be considered as inactive if the client does not trade for a period of two years. Calculation will be done at the beginning of every month and those clients who have not traded even a single time will be considered as inactive. Steps will be taken for transferring the shares/credit balance, if any, to such client within one week of identifying the client as inactive. Whenever such inactive account holders restart trading, a telephonic / personal confirmation will be made from the client to ensure that there is no error in identification of the client. All documents required as per the laws of the Exchange like running account authorization, updated financials etc will be acquired.

